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Welcome!
We hope you enjoy your stay with us - Here is some useful information

Please note that you are camping in a natural environment. 

Reception - Please see opening times at 
Reception.

Barrier - Please take note of your barrier 
code at the top of this leaflet. This allows 
entry for one car only and is unique to 
your booking. Cars cannot pass through 
the barrier between 11pm - 8am to 
comply with our ‘Site Quiet’ policy. If you 
need to leave earlier than 8am, please 
speak with reception on arrival. In case of 
an emergency please use yellow phone 
on front reception wall.

Cars - One car per pitch, please leave 
additional cars / commercial vehicles in 
the car park. Site speed limit is 5 mph.

Site Quiet - Please note ‘Site Quiet’ is 
between 11pm - 8am. This includes noise 
of any description including vehicle 
movement. 

Checkout - Pitches to be vacated by 12 
noon.

Visitors - Please check in all visitors which 
are charged at £2 per head, per day. 

Dogs - Must be kept on a lead at all times 
and exercised in the designated area, 
not around your pitch.

Fires/BBQ’s - Open fires of any kind are 
not permitted. Barbecues are permitted, 
but must not be turned into an open fire 
after use and must be kept off the 
ground/grass. Stands are available from 
reception at a fee of £10 refundable 
deposit.

Laundry Area - Includes laundry, ironing 
and hair drying facilities. Charges apply.

Games Room - Open 9am - 10pm. Games, 
change machine and vending machine 
can be found here. No alcohol allowed.

Parents & Guardians - Children are the 
responsibility of their parents and must not 
play football or games around the park. 
Please use the football field or games room 
provided. Under 12's must be accompanied 
in the children's playground. 

Playground/Playing Field - Please observe 
the rules posted on the playground. No ball 
games in the touring field please.

Crazy Golf - £3 per person or £10 a family of 
4. A £10 refundable deposit is required for 
the clubs and balls.

Recycling - Please recycle your paper, 
plastic, cardboard, glass and cans into the 
appropriate bins provided opposite the 
washroom facilities.

Taxis - Numbers can be found on our 
information stand in the reception lobby.

Local Information - Can be found on our 
information stand alongside bus timetables 
and book swap in the reception lobby. 

Buses - Bus timetables are mounted to the 
bus shelter to the right of the main entrance 
and on our information stand in the 
reception lobby.

Ice Packs - May be frozen free of charge in 
the laundry room. 

Emergencies - Alert a member of staff or 
use the yellow phone on the wall outside 
reception. In case of fire or flood, please 
raise the alarm at the fire point and follow 
the instructions. 

Hospitals - A 24hr A&E can be found at 
Scarborough YO12 6QL. Malton minor injury 
clinic is open 8am-8pm YO17 7NG.

Showers - Are free to use. To access you will 
need the ‘Washroom Code’. Disabled 
facilities can be found in the reception 
lobby and open until 10pm.

Name

Pitch No. 

Barrier code 

Washroom Code

WIFI
BBCPFREE

Password
welcome123
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