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Welcome!
We hope you enjoy your stay with us - Here is some useful information

Reception Opening Times -
Please see opening times at reception.
Late arrivals please ring the bell to check in.

Barrier - No movement of vehicles between 
10pm and 8am. If you are leaving before 8am or 
arriving after 10pm please leave your car in the 
car park.

Pitches - To be vacated by 12 noon please.

Dogs - Please keep on leads at all times and pick 
up after them. There are bins on site for poop! 
There is a short walk outside our  park entrance, 
to the right.

Cars - One car per pitch. Please leave second 
car(s), large vans and commercial vehicles in the 
carpark. Keep to less than 5mph. Please observe 
the one way system.

Visitors - Please check in all visitors, there is a £2 
charge per head per day.

Barbeque's - Are permitted. ‘Disposable BBQ 
stands’ are available at reception for a return-
able deposit of £10. Please don’t burn the Grass.

Fires - No open fires of any kind, this includes fire 
pits and bowls.

Showers - Are free but we do ask that you mop 
the showers after you have used them so that 
they are nice for the person after you.

Laundry Room - The washing machine charges 
£2 for a 1hr 30 min cycle and can be topped up 
by adding  £1 coins for other cycles. We encour-
age you use an eco or energy saving 
programme.  The tumble dryer is 40p for 20 mins 
and can be topped up by adding a 20p.  The 
iron is 50p for 15 minutes, please hang the
iron back on its stand and fold the board back 
up.

Recycling - Please recycle your paper, plastic, 
cardboard, glass and cans in the appropriate 
bins opposite reception.
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Games Room Opening Times-
Mon - Sat 9.30am - 10pm & Sun 10am - 9pm.
Change machine is also to be found here.
Table tennis balls available during office hours at 
20p each. Used bats provided or you can buy your 
own for £2.50 from reception.

Ice Packs - May be frozen free of charge in the 
lobby area of the toilet block. Please do not place 
food or drink in the freezer.

Playground - Please observe the rules. All 
children must be supervised by a responsible 
adult whilst using the equipment.

Playing field - Please observe the rules.
NO BALL GAMES IN THE TOURING FIELD 
PLEASE.

Hospital - The nearest 24hr A&E Depart-
ment is in York, YO31 8HE.

Taxis - Telephone numbers are available 
from reception.

Buses - Bus timetables are pinned to the 
window at reception. Map on how to get 
there on foot or by bike is shown to your right.

Local Information - Can be found in reception 
during opening times.

Local Shop & Papers - In Woodthorpe  just under 1 
mile, turning right out of the park entrance, taking 
the 3rd exit left off the roundabout and then take 
the left down Alness Drive by car.

Gas - Available at reception during opening hours.

Parents & Guardians - Please make sure you know 
the were abouts of your children at all time, we ask 
that you show them the designated playing field.

Site quiet by 11pm

*Please note you are camping in a natural environment.
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